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BywaterExcel’s Comprehensive Training 
Course Programme 

ISO 9001 QUALITY MANAGEMENT SYSTEMS Course Code 

Introduction to ISO 9001:2008 (1 day) 

ISO 9001:2015 Transition Auditor Course (2 day) 

ISO 9001:2008 QMS Auditor/Lead Auditor Course (5 day) 

Implementation of ISO 9001:2008 (2 day*) 

ISO 9001:2008 Internal QMS Auditor Course (2 day) 

ISO 9001:2008 Internal Quality Auditor Training in the Construction Industry  

ISO 9001:2008 Internal Auditor Refresher Course (1 day*) 

Supplier Quality Audit Course (based on ISO 9001) 

Management Systems Overview (1 day*) 

Introduction to Auditing (1 day*) 

BE1 

BE11 

BE6 

BE2 

BE4 

BE4c 

BE5 

BE7 

BE8 

BE9 

ISO 14001 ENVIRONMENTAL MANAGEMENT SYSTEMS Course Code 

Introduction to  ISO 14001 and other EMS Standards & Codes (1 day) 

ISO 14001:2015 Transition Course (1 day) 

Lead Environmental Auditor Course (5 day) 

EMS Implementation Course for ISO 14001 (2 day) 

EMS Implementation Workshop (2 day*) 

ISO 14001 EMS Internal Auditor Course (3 day)  

ISO 14001 EMS Internal Auditing Course (2 day) 

BE20 

BE26 

BE25 

BE21 

BE23 

BE24.3 

BE24.2 

ISO/IEC 27001 INFORMATION SECURITY MANAGEMENT 
SYSTEMS 

Course Code 

Introduction to ISO/IEC 27001:2013 Information Security Management 
Systems (1 day) 

QMS Auditor/Lead Auditor Training Course based on ISO/IEC 27001:2013 (5 
day) 

ISO/IEC 27001 ISMS Implementation Course (3 day*) 

ISO/IEC 27001:2013 Internal Auditor Course (2 day) 

BE110 

 
BE118 

 
BE111 

BE115 
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OHSAS 18001 OCCUPATIONAL HEALTH & SAFETY Course Code 

Introduction to Occupational Health & Safety Management Systems (1 day) 

OHS MS Auditor/Lead Auditor Training Course for OHSAS 18001 (5 day) 

OHS MS Implementation Workshop for OHSAS 18001 (2 day) 

OHS MS Internal Auditor Training Course for OHSAS 18001 (2 day) 

BE81 

BE85 

BE83 

BE84 

ISO/TS 16949 AUTOMOTIVE MANAGEMENT SYSTEMS Course Code 

Introduction to ISO/TS 16949:2009 (1 day) 

QMS Auditor/Lead Auditor Course based on ISO/TS 16949:2009 (5 day) 

Internal QMS Auditor Training based on ISO/TS 16949:2009 (2 day) 

Understanding and Implementing ISO/TS 16949:2009 (3 day*) 

Introduction to APQP and PPAP (1 day) 

Introduction to FMEA (1 day) 

Measurement Systems Analysis (1 day*) 

Statistical Process Control (1 day*) 

Statistical Process Control & Measurement Systems Analysis (2 day*) 

BE13 

BE18 

BE17 

BE15 

BE15.1 

BE15.3 

BE15.4 

BE15.6 

BE15.5 

ISO/IEC 17025:2005 LABORATORY MANAGEMENT SYSTEMS  Course Code 

Understanding ISO/IEC 17025:2005 (1 day) 

Measurement Uncertainty – Confidence in Measurement (1 day) 

Introduction to ISO 15189:2012 Medical Laboratories (1 day) 

QMS Auditor/Lead Auditor Training Course based on ISO/IEC 17025:2005 (5 
day) 

ISO/IEC 17025:2005 Internal Auditor Course (2 day) 

BE101 

BE104 

BE108 

BE103 

 
BE102 

ISO/IEC 17020 INSPECTION SERVICES MANAGEMENT SYSTEMS Course Code 

Introduction to ISO/IEC 17020:2012 for Inspection Bodies (1 day) 

ISO/IEC 17020 Internal Auditing (2 day) 

BE106 

BE107 

BUSINESS MANAGEMENT & IMPROVEMENT Course Code 

Integrated Management Systems Auditing (3 day) 

ISO 31000 Fundamentals of Risk Management (1 day) 

Introduction to FMEA (1 day) 

Process Mapping & Improvement (2 day*) 

Solving Problems Using Root Cause Analysis & 8D/G8D (2 day*) 

BE72 

BE48 

BE15.3 

BE47 

BE45 
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MEASUREMENT AND CALIBRATION Course Code 

Measurement Systems Analysis (1 day*) 

Statistical Process Control (1 day*) 

Statistical Process Control & Measurement Systems Analysis (2 day*) 

Measurement Uncertainty – Confidence in Measurement (1 day) 

Calibration and Control of Measuring Systems (1 day*) 

BE15.4 

BE15.6 

BE15.5 

BE104 

BE105 

ISO 13485 MEDICAL DEVICES (& related standards) Course Code 

Introduction to ISO 13485:2012 Quality Standard for the Medical Device 
Industry (1 day*) 

Introduction to FDA Quality System Regulation (QSR) for Medical Devices (1 
day*) 

Understanding the European Directive 93/42/EEC concerning Medical 
Devices (1 day*) 

BS EN 62366 Usability Engineering for the Medical Device Industry (1 day*) 

Introduction to ISO 15189:2012 Medical Laboratories (1 day) 

ISO 14791 Risk Analysis for Medical Devices (1 day*) 

ISO 14791 Risk Analysis & FMEA for Medical Devices (2 day*) 

Internal Auditor Training for the Medical Device Industry – complying with 
FDA and CE Marking Requirements (ISO 13485/9000 and QSR) (2 day*) 

BE120 

 
BE121 

 
BE124 

 
BE126 

BE108 

BE123(i) 

BE123(ii) 

BE122 

TL 9000 TELECOMMUNICATIONS MANAGEMENT SYSTEMS Course Code 

TL 9000 Requirements R5.0 Presented Pre-Requisite Training (1 day*) 

TL 9000 Measurement R5.0 Presented Pre-Requisite Training (1 day*) 

An Introduction to a TL 9000 Quality Management System (1 day*) 

Metrics Workshop for TL 9000 (2 day*) 

TL 9000 Quality Management System Implementation R5.0/R5.0 (3 day*) 

TL 9000 Quality Management System Auditing R5.0/R5.0 (3 day*) 

BE90 

BE91 

BE95 

BE94 

BE93 

BE92 

 

 Course is delivered In‐House Only 
 IRCA / IEMA / QuEST Certified course 


